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19. ' 20, 2 |z 2, 2.
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Opinion Research Corp. Strategic Ordering
Agreement
Sub Rept Req‘I ; Y Payment Terms: 1¥30NET30
Anccounting Info:
IBFN: 677850
Period of Performance: 02/08/2005 to 02/09/2009
Opinion Research Corp. Strategic Ordering
jAgreement
00001 [Opinion Research Corp. Strategic Orderig Agreement 1|08 1,00 1.00
Minimum: $10,/000
Continued
) TOTAL AWARD AMOUNT _(USPS Use Only) $1.00

26. [ ] The suppliar s required to sign this document and retum
coples lo the issuing office. The supplier agrees, subject 1o the lamms
and conditions specified herein, 1o provide and daliver all items identified
above and on any additional shesls.

27, [X] Award of Contract: Your offer on Solicitation (block 5)
is accepted as lo ilems

28a, SIGNATURE OF SUPPLIER

=V

1

AL SER! (SIGNATURE OF C TING OFFICER)

28b, PRINTED NAME AND TITLE OF SU‘I*P‘LIEH

28b. PRINTED
Michael

28c, DATE SIGNED

OF CONTRACTING OFFICER

Whisler
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PART 1 - COVER SHEET AND SCHEDULE

ACKNOWLEDGMENT OF AMENDMENTS
The offeror acknowledges receipt of amendments to the solicitation numbered and dated as follows:

Amendment Number Date ~ Amendment Number Date

REMITTANCE ADDRESS

Remittance Address (if different from Block 14a, PS Form 8203)

PRIVACY ACT STATEMENT

PRIVACY ACT STATEMENT

To the extent that the information you provide is about an individual, the Privacy Act will apply.
Collection of that information is authorized by 39 USC 401. As a routine use, the information may be
disclosed to an appropriate government agency, domestic or foreign, for law enforcement purposes; where
pertinent, in a legal proceeding to which the USPS is a party or has an interest; to a government agency in
order to obtain information relevant to a USPS decision concerning employment, security clearances,
contracts, licenses, grants, permits, or other benefits; to a government agency upon its request when
relevant to its decision concerning employment, security clearances, security, or suitability investigations,
contracts, licenses, grants, or other benefits; to a congressional office at your request; to an expert,
consultant, or other person under contract with the USPS to fulfill an agency function; to the Federal
Records Center for storage; to the Office of Management and Budget for review of private relief
legislation; to an independent certified public accountant during an official audit of USPS finances; to an
investigator, administrative judge or complaints examiner appointed by the Equal Employment Opportunity
Commission for investigation of a formal EEO complaint under 29 CFR 1614; to the Merit Systems
Protection Board or Office of Special Counsel for proceedings or investigations involving personnel
practices and other matters within their jurisdiction; to a labor organization as required by the National
Labor Relations Act; to a federal, state or local agency, financial institution or other appropriate entity for
the purpose of verifying an individual's or entity's eligibility or suitability for engaging in a transaction. In
addition, the following disclosures may be made to any person: a solicitation mailing list when a purchase
is highly competitive and competitions will not be harmed by release, or to provide an opportunity for



potential subcontractors seeking business; a list of lessors of real or personal property to the Postal Service:
a list of entities with whom the Postal Service transacts for goods or services, interests in real property,
construction, financial instruments, or intellectual property; and the identity of the successful offeror.
Completion of this form is voluntary; however, if this information is not provided, we will be unable to
process your request.

PART 2 - PROVISIONS

PROVISION 4-1 Standard Solicitation Provisions {December 2003)(4.2.2)

a.  Submission of Offers. Submit signed and dated offers to the office specified in this solicitation at or
before the exact time specified on this solicitation. Offers may be submitted on PS Form 8203,
Order/Solicitation/Offer/Award, letterhead stationary, or as otherwise specified in the solicitation. Asa
minimum offers must show:

(1) Solicitation number;

(2) The name, address and telephone number of the offeror;

(3) A technical description of the items being offered in sufficient detail to evaluate compliance with the
requirements in the solicitation. This may include product literature, or other documents, if necessary;

(4) Terms of any expressed warranty;

(5) Price and any discount terms;

(6) "Remit to" address, if different than mailing address;

(7) A completed copy of the representations and certifications;

(8) Acknowledgment of Solicitation Amendments;

(9) Past performance information, when included as an evaluation factor, to include recent and relevant
contracts for the same or similar items, and other references (including contract numbers, point of contact,
with telephone numbers, and other relevant information); and

(10) If the offer is not submitted on PS Form 8203, include a statement specifying the extent of
agreement with all terms and conditions and provisions included in the solicitation. Offers that fail to
furnish required representations or information, or reject the terms and conditions of the solicitation may be
excluded from consideration.

b.  Reserved

¢.  Product Samples. When required by the solicitation, product samples must be submitted at or prior to
the time specified for receipt of offers. Unless otherwise specified in the solicitation, these samples must
be submitted at no expenses to the Postal Service and returned at the sender's request and expense, unless
they are destroyed during pre-award testing.

d.  Multiple Offers. Offerors are encouraged to submit multiple offers presenting alternative terms and
conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted
will be evaluated separately.

e.  Late Offers. Offers or modifications of offers received at the address specified for the receipt of
offers after the exact time specified for receipt of offers will not be considered unless determined to be in
the best interests of the Postal Service,

f. Type of Contract. The Postal Service plans to award a [(contracting officer insert type of contract;
see PM 2.4)] type of contract under this solicitation, and all proposals must be submitted on this basis,
Alternate proposails based on other contract types will [_] will not [_]be considered.

g.  Contract Award. The Postal Service will evaluate offers and may award a contract without
discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a
price and technical standpoint. Discussions will be conducted if determined by the contracting officer as



necessary. The Postal Service may i'eject any or all offers if sach action is in the bess intcront of the Postu
Service; accept other than (he lowest offer, and weive informalities and mioor irregularities in offess
received. '

h. Muluple Awards. The Posis) Service may accept any jtem or §roUp of items of un offer, unless the
offeror qualifies the offer by specific Junitations. Unless otherwise provided in the Schedule, offers may
qot be submifted for quantities Jess than those specificd, Tl Postl Service reserves the right to make an
award op any items for quantity less (han the quantities offered, at the unit prices ot¥ered, unless the offeror

specifies otherwise in the offer.

i, Incorporation by Reference. 1f checked, the following provision is incorporated in this soliciation by
reference (Contracting officer will check as sppropriate.):

M provision 3-1, Netice of Small, Minority, and Woman-owned Busincss Subconiracting Requirenents.
PROVISION 4-1 Evalustion (January 2002) (4.2:2)

4 General. The Postal Service will award a contract resulting from this solicitation 1o the offcror whose
offer contorming to the solicication i3 deemed (0 offer the Postal Service tae best yalue, price and other
factacs as specified considered. The following performance evajustion factors will be used 1 the cvaluadon
of offers; ((Corntracting officer insert the propasal-specific and supplic~specific performunce evaluation
fuctors and indicatd their ralative imporiance, In addition, stase, in accordance with PM 2.1.10. the relative
importance of the performance evaluation faclors as compared lo price. )]

b. Options, The Postal Service will (] willnot (] evaluatc offers for sward purposes by adding the wtal
price for all gptions w0 the tots] price for the basic requirement. The Postal Serv ice may determine that an
offer is unacecptable if the option prices are significantly unbalanced. Evaluation of optivas will not
obligate the Postal Service 0 exercise the option(s).

¢. Notice of Award. The Postel Service may acecpt an offer (or part of aa offer), whether or not there ase
discussions afet its reccipt, beforc &n offer's specified expiration time, utless 8 written notice of
withdrawal is received before award, A written notice of award or accepunce of an olfes, mailed of
othenwise fumished o tbe successful offeror within the lime for acceptance specified in the offer. will
result in a binding contract witbout further action by either party.

PROVISION &-3 Represcatatioas and Certifications (December 2003) (4.2.2)
a  Type of Business Orgapization. The ofTeror, by checking the applicable blocks. represcn® that wt:

(1) Operates as: s
0] 2 corporation incorpursied under the laws of the state of ___Neb) :r 0\"361!_;

) an individval:

(_) aparmership:

LJ 2 joint VERLure;

() @ limited liability company

(] a nonprofit organizatios, __ OF;
(__] an educationa) instituion; and

(2) Ts (check «ll that apply)



(] asmall business concem;

[_) aminonty business

(] Black An':crién

[_) Hispanic American

[ ) Natve American

(L] Asian American

Ja woman-owned ‘b'usingss:

(_]an educational or other nonpsofit organization, of
(] none of the above entities. o

(3) Small Business Concern. A small busincss soncem for the purpeses of Postal $ervice purchasiog
means 4 business, including & affiliate, that is independently owned and operated. is not domunant
producing or performing the supplies or wervices being purchased, and has no eore than 500 employees.
unless o different size standard has beed established by the Small Busincss Administraton (sec 13 CFR
121, particularty for different si7c standurds for airline, railroxd, qnd consTUTUOH companics). For
subcontracts ol §50,000 ot |ess, 2 subcuniractor Baving no mety than 500 employees qualifics as 3 small
business without regard 10 other factots.

(4) Minotity Busipess, A minerity husipess is 3 concem (hat is af leaxt 51 percent gwned by and whose
nunagement and daily business upesations ate controlled by, one of more members of & socially and
economically disadvuntaged munority group, namely U.S. cilizens who are Black Anericans, Flispani¢
Americans, Nauve Americans, o Asin Americans, (Native Americans are Americag Indians, Eskimos.
Aleuts, and Native Hawaiians. Asisn Amencaas v U.S. citizeps whose origins are Japanese, Chinesc.
Filipino, Victamese, Korean, Ssmoan, Laotian, Kampucbed (Cambodian), Taiwanesc, inthe L.S Trust
Temilorics of the Pacific lslands or in the Indian subcontinent.)

() Woran-owned Business. A waman-owned business is @ concern at Jeast 1 pereentol which i
owned by & woman (or women) who is 2 U.S, citizen, controls the fiem by exercising the power 0 make

policy decisions, and operates the business by being actively involved in day-lo-day management.

(6) Educational of Other Nonprofit Organization. Agy corporstion, foundation, trust, or OtheT institution
openuted for scieptilfic or educational purposes, not organized for profil, ue pust of the net earniag# of which

inures to the profits of any privite sharchplder of individual,

p.  Parent Company and Taxpayer ldentification Number.

(1) A parent company is onc thal owns of controls the basic business policies of an afferor. To own
means to own more than 50 percent of the voung rights in the afferor. To control means 1o be able
formalate, determine, oF velo basie business policy decisions of the offcror. A parcnt company need pot
gwn the wifecor to conttol It il may excreise contral through the use of dominant minorty voting right,

proxy volng, cogtractunl IT8REMEDTS, o otherwise.

(2) Entor the afferor's Taxpayer Identification Number (TIN) in the space provided. The TIN is the

offeror’s Social Security mumber ot othes Employee 1dentification Number uscd on the offeror's Quarterly
Federal Tax Retum, U.S. Treasury Form 941. ;

Olfrs Ty BB ¢ S
(3) Check this block if the vlferor Ts awned or controlled by & parct compasy: (!
(4) e block above is cheeked, provide (he following {aformation about the parcnt company:



Tarent Company's Name.
parent Company's Main Office:__
Address:
No. and Street: ;

City: Stute: 7ip Code:

Parcnt Company's TIN: p

(5) lfthe offeroris ember of & afjiiated group that fjles its federal income @x retumm 00 3
cousolidated basis (whether or 0ot the offeror is owned o controlled by a parent company. a3 provided
above) provide the name and TTN of {he common parent of the affiliated group:

Name of Common Parent
Common Parent's TIN .

e Cenibeate of Independent Price Determination.

(1) By subnitiag this proposal, 1he offcror certifies, and in the case of 1 joint proposal cach pasty it
cerufies as w its own organization, thalin connection with this solicitotion:

(a) The prices proposcd have beet accived at indspendently, withou! consultation, communication, vt
agreemnt, for tie purpose of restricting competition, as 10 anYy snatter relating to the prices with any othes
offeror or with any campetitor;

(®) Unless atherwise required by jaw, the prices proposed have not heen and will not be knowingly
disclosed by the nfleror before award of o conwact, directly o indirectly to any other offeror of to a0y
competitor, and

(¢) Noattempt has been made or will be made by the atferor to induce 4y other person oF firm to submit
or pol submit a proposal for the purpose of restricting cormpetition.

(2) Eachperson -signing this proposal cenifies that
(a) Heor she is the person in the vfferor's organizaton responsible for the decision as to the prices being

offcred herein and that hy or she has not participated. and will nol participaie, in any acfion conlrary
paragraph a above, o

(b) He ot she is not the perkan in the offerar’s organization responsible for e decision as lo the prices
being offered but that he or she has been suthorized in writing (0 act a5 agent for the persons responsible i
certi[ying that they bave not participalcd, and will not participate, in any etion contrary to paragreph 3
above, and as their agent does hereby so certify; and be of che has oot participated. and wil) not parficipate,
in any action conuary 1@ paragraph & above.

(3) Modification or deletion of any provision in this certificate may resuit in the disregarding ot the
propoxal 35 unacceptable, Any modification or deletion should be sccompanied by & signed statement
explaining the Teasuus and dgnc_ﬁhing_in derail any disclosure of communication.

d. Cortification of Nopsegregatud Faciliues.

() By submitting this proposal. the offegor centifies that it does not and will nat maintain or pronade fer
its employees any segregated faciliies at any of it establishments, 2ud that it does not and will not permit
its employees to perform services at any location under its control where segregated facilities arc

maiotained. The offeror agrees \hat a breach of this certi fication is 2 violation of the Equal Opporrumty
clause in this contract. '

(2)  Asused in this certification, segregated facilities means any waling rooms, work ATeas, Test rooms of
wash rooms, festaurants of other eating areas, time clocks, lacket rooms ar other starage vt dreasing areas
parking jots drinking founwing, recreation or entectainment area, Tansponation, or bousing facilines
provided for employces Wit are segregated by exphicil directive or ate in fact segregated on the basis of
race, color, teligion, or nationsl arigin, because of habit, local custorn, or otherwisc.

(3) The offeror f wcther agrees that (unless it has obtajned identical certifications from proposed

o



subcontractors far specific tme periods) it will obtain identical certifications from proposcd subcoatILLITS
before awseding subcontracts exceeding $10,000 that are not exermpt from the provisions of the Equal
Oppormunity clause; hat it will retain these certifications ia its fles; and that it will forward the folluwing
natice (o these proposed subconiractors (except when they have cubmitted identical certifications for
specific umg perinds) o

Notice: A certification of ponseyregated facilities must be submifted before the award of 8 subcontract

xceeding §10,000 that is not exempt from the Equal Opportunity clause, The certificalion may be
submitted either for each subcontract of for al) subcontracts duriag a penod (quariesly, semian nually, or

annually).

s Certification Regarding Delba at, Proposed Deburment, and Other Matters (This certiticauon must
be complered with respect to any offer with a value of $100,000 ot more.)

(1) The offecor ccrtifies, to the best of ts Krvowledge and belick, that it or any of its principals
(a) Arc(_Jore notm present]y debarred or praposed for debamment, oF declared ineligidle for the
award of contracts by any Federsl, statc, of Jocal agency;

(b) Have ] havenat [& within the threc-year period preceding this offcr, been convicied of or had &
civil judgment rendered against them lor; commission of fraud or a criminal offense in connecton with
obtaining, Atempting (o obtuin, o performing o public (Federal, state, or local) contract or subcongact:
violation of Federal or state wntitrus! satutes relating to te subrnission of offers; or commision of
embrzzlement, thefl, forgery, dribery, falsification or destruction of records, moking [alse sutements, tax
evasion, of recgiving stolen propeny:

() A _]arcool % presently indicted for, of otherwise criminally or civilly charged by 2
governmental entity with, commission of any of the offenses coumerated in subparagraph (b) above;

(d) Have [__] have not M within a three-yedr period preceding this offer, been convicted of or had a
civil judgment rendered against them for; commission of fraud ora criminal offense in conjunction With
oblataing, attempting o obuin, or performing 8 public (Federal. siate or [ocal) contraci or subcapwact:
violation of Federal or state antitrusi satules relatiug to the submission of oftecs; or commission of
cmbezzlement, theft, forgery, bribery. falsification of destruction of records, making false vtatements. @x

evasion df Teceiving stolen propery: and

(¢) Ase[_)srcnot @' presently fr;dimd for, or otherwise criminally or civilly charged by a
governmental entity with, commission of any of the offenses enumerated ih subparagrapl: (d) abeve.

(2) The offeror has [ ] has nor X1, within a three-year period preceding thus offer. had one or mor:
contracts (erminated for defavlt by any Federal, state, or local agency.

(3) “Principals.” for the purposes of this certification, means officers, directors, owners, partners, and
otber persons baving primary managemeni of supervisory responsibilities within 3 business entity (€.2..
general manager, plant manager, head of & subsidiary, division, o business segment. aod similar posiuons)

(4) The offeror mus! provide \mmediate written notce to be Contracting Officer it, of any time prior 10
contact nward, the offeror learus thal its cerdfication was erroncous when submitted or has become
erroncous by reason of changed circumslances.

(S) A certification that any of (he items in paragraph (3) of this provision exists will not necessarily result
in withholding of an award under \his solicitavion. However, the cerufication will be conuidered as part of
the evajuation of the offcror's capability (see PM 7.1.9.c.3). The offeror's failure to furnish a certification
ar provide addinonal information requested by the contracting officer will affect the capability evaluation.

(8) Nothing conuined in the foregoing may de construey to require establishment of b system of records
in opder 1o render, in good fauth, the cert fication required by paragraph (2) of this provision. The



knowledge and information of an offeror is not required to exceed that which is normally possessed by a
prudent person in the ordinary course of business dealings.

(7)  This certification concerns a matter within the jurisdiction of an agency of the United States and the
making of a false, fictitious, or fraudulent certification may render the maker subject to prosecution under
section 1001, Title 18, United States Code.

(8)  The certification in paragraph (a) of this provision is a material representation of fact upon which
reliance was placed when making the award. If it is later determined that the offeror knowingly rendered an
erroneous certification, in addition to other remedies available to the Postal Service, the Contracting Officer
may terminate the contract resulting from this solicitation for default.

f.  Incorporation by Reference. If checked, the following provisions are incorporated in this solicitation:
(Contracting officer will check as appropriate.)

[_](a) Provision 1-2, Domestic Source Certificate - Supplies

[ 1(b) Provision 1-3, Domestic Source Certificate - Construction Materials

[L](c) Provision 9-1, Equal Opportunity Affirmative Action Program

(L] (d) Provision 9-2, Preaward Equal Opportunity Compliance Review

[_] (e) Provision 9-3, Notice of Requirements for Equal Opportunity Affirmative Action.

PART 3 - CONTRACT CLAUSES

CLAUSES INCORPORATED BY REFERENCE

CLAUSE B-18 Subcontracts (January 1997) (B.1.2)

CLAUSE 4-5 Inspection of Professional Services (December 2003) ( 4.5.3)
CLAUSE 4-7 Records Ownership (January 1997) (4.5.3)

CLAUSE 6-1 Contracting Officer's Representative (January 1997) (6.1.1)
CLAUSE 7-5 Errors and Omissions (December 2003) (7.2.4)

CLAUSE 8-1 Patent Rights (December 2003) (8.2.2)

CLAUSE 8-4 Patent Indemnity (January 1997) (8.2.4)

The above clauses are incorporated by reference as if set forth in full text. The text of these clauses may be
accessed electronically at this address: http://www.usps.com/cpim/manuals/pm/pm.htm, or, upon request,
will be provided by the contracting officer.

CLAUSE B-3 Contract Type (January 1997) (B.1.2)

This is a Indefinite Quantity contract with a minimum of $10,000 and a maximum of $3,600,000 contract.

CLAUSE 4-1 General Terms and Conditions (December 2003) (4.2.7)

a. Inspection and Acceptance. The supplier will only tender for acceptance those items that conform to the
requirements of this contract. The Postal Service reserves the right to inspect or test supplies or services
that have been tendered for acceptance. The Postal Service may require repair or replacement of
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. The



d. Reserved
e. Reserved
f. Reserved
g. Invoices

(1) The supplier's invoices must be submitted before payment can be made. The supplier agrees that
submission of an invoice to the Postal Service for payment is a certification that:

(a) Any services being billed for have been performed in accordance with the contract requirements; and

(b) Any supplies for which the Postal Service is being billed have been shipped pr delivered in accordance
with the instructions issued by the contracting officer and that the supplies are in the quantity and of the
quality designated in the contract.

(2) To ensure prompt payment, an original invoice (or electronic invoice, if authoriized) must be submitted
to the address designated in the contract to receive invoices for each destination and shipment. An invoice
must contain;

(a) The supplier's name, remit to address (including ZIP+4) and
phone number;

(b) Unique invoice number and invoice date;

(c) Any applicai:le task or delivery order number;

(d) A description of the supplies or services and the dates delivered or performed;
(e) The point of shipment or delivery;

(f) Quantity, unit of measure, unit price(s) and extension(s) of the items delivered;
(g) Shipping auclﬂ payment terms, including GBL number if applicable; and

(h) Any additional information required by the contract.

h. Patent Indemnity, The supplier will indemnify the Postal Service and its officers, employees and agents
against liability, including costs for actual or alleged direct or contributory infringement of, or inducement
to infringe, any United States or foreign patent, trademark, or copyright, arising out of the performance of
this contract, provided the supplier is reasonably notified of such claims and proceedings.

i. Payment

(1) Payment will be made for items accepted by the Postal Service that have been delivered to the delivery
destinations set forth in this contract. The Postal Service will make payment in accordance with the Prompt
Payment Act (31 U.S.C. 3903) and 5 CFR 1315. Payments under this contract may be made by the Postal
Service either by check, electronic funds transfer or government credit card at the option of the Postal
Service.

(2) In conjunction with any discount offered for early payment, time will be computed from the date of the
invoice. For purposes of computing the discount earned, payment will be considered to have been made on
the date which appears on the payment check or the date on which an electronic funds transfer was made.



j- Risk of Loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies
provided under this contract will remain with the supplier until, and will pass to the Postal Service upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin, or;

(2) Delivery of the supplies to the Postal Service at the destination specified in the contract, if
transportation is f.o0.b. destination.

k. Taxes. The contract price includes all applicable federal, state, and local taxes and duties.

1. Termination for the Postal Service's Convenience. The Postal Service reserves the right to terminate this
contract, or any part hereof, for its sole convenience. In the event of such termination, the supplier must
immediately stop all work and must immediately cause any and all of its suppliers and subcontractors to
cease work. Subject to the terms of this contract, the supplier will be paid a percentage of the work
performed prior to the notice of termination, plus reasonable charges the supplier can demonstrate to the
satisfaction of the Postal Service using its standard record keeping system, have resulted from the
termination. The supplier will not be required to comply with the cost accounting standards and principles
for this purpose. This paragraph does not give the Postal Service any right to audit the supplier's records.
The supplier will not be paid for any work performed or costs incurred which reasonable could have been
avoided.

m. Termination for Default. The Postal Service may terminate this contract, or any part hereof, for default
by the supplier, or if the supplier fails to provide the Postal Service, upon request, with adequate assurances
of future performance. In the event of termination for default, the Postal Service will not be liable to the
supplier for any amount for supplies or services not accepted, and the supplier will be liable to the Postal
Service for any and all rights and remedies provided by law. The debarment, suspension, or ineligibility of
the supplier, its partners, officers, or principal owners under the Postal Service's procedures (see United
States Postal Service Purchasing Manual 3.7) may constitute an act of default under this contract, and such
act will not be subject to notice and cure pursuant to any termination of default provision of this contract, If
it is determined that the Postal Service improperly terminated this contract for default, such termination
will be deemed a termination for convenience.

n. Title. Unless specified elsewhere in this contract, title to items furnished under this contract will pass to
the Postal Service upon acceptance, regardless of when or were the Postal Service takes physical
possession.

o. Warranty. The supplier warrants and implies that the items delivered under this contract are
merchantable and fit for the use for the particular purpose described in this contract.

p. Limitation of| Liability. Except as otherwise provided by an express or implied warranty, the supplier will
not be liable to the Postal Service for consequential damages resulting from any defect or deficiencies in
accepted items.

q. Other Compliance Requirements, The supplier will comply with all applicable Federal, State, and local
laws, executive orders, rules and regulations applicable to its performance under this contract.

r. Order of Precedence. Any inconsistencies in this solicitation or contract will be resolved by giving
precedence in the following order; (1) the schedule of supplies and services; (2) the Assignment, Disputes,
Payments, Invoice, Other Compliances and Compliance with Laws Unique to the Postal Service Contracts
paragraphs of this clause; (3) the clause at 4-2 Contract Terms and Conditions Required to Implement
Policies, Statutes or Executive Orders; (4) addenda to this solicitation or contract, including any license
agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of
this clause; (7) Form 8203; (8) other documents, exhibits, and attachments, and (9) the specifications.

s. Incorporation by Reference. Wherever in this solicitation or contract a standard provision or clause is
incorporated by reference, the incorporated term is identified by its title, the provision or clause number
assigned (o it in|the Postal Service's Purchasing Manual, and its date. The text of incorporated terms may be
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found in Appelildix A (for provisions), or Appendix B (for clauses) of the Purchasing Manual, accessible at
Www.usps.com/business. The following clauses are incorporated in this contract by reference:

(1) B-1, Definitions (January 1997)

(2) B-9, Claims and Disputes (January 1997)

(3) B-15, Notice of Delay (January 1997)

(4) B-16, Suspensions and Delays (January 1997)

(5) B-19, Excusable Delays (January 1997)

(6) B-30, Permits and Responsibilities (January 1997)

t. Shipping. The supplier must deliver goods that meet the prescribed physical limitations of the current
U.S. Postal Service Domestic Mail Manual either by its own personnel/equipment or by use of the United
States Postal Service, unless the contracting officer grants a waiver of this requirement. The supplier is
responsible for ensuring that the packing and packaging are sufficient to protect the goods and ensure

useability upon receipt.

CLAUSE 4-2 Contract Terms and Conditions Required to Implement Policies, Statutes or Executive
Orders (December 2003) (4.2.7)

a. Incorporation by Reference

(1) Wherever in this solicitation or contract a standard provision or clause is incorporated by
reference, the incorporated term is identified by its title, the provision or clause number assigned to it in the
Postal Service's Purchasing Manual, and its date. The text of incorporated terms may be found in Appendix
A (for provisions), or Appendix B (for clauses) of the Purchasing Manual, accessible at
Www.usps.com/business. The following clauses are incorporated in this contract by reference:

a) Clause 1-5, Gratuities or Gifts (January 1997)

b) Clause B-9, Claims and Disputes (January 1997)

¢) Clause B-25, Advertising of Contract Awards (January 1997)

d) Clause 9-1, Convict Labor (January 1997)

e) Clause 9-5, Contract Work Hours and Safety Standards

f) Act - Safety Standards (January 1997)

g) If checked, the following additional clauses are also incorporated in this contract by reference:

2) (Contracting officer will check as appropriate.)

a) [x ] Clause 1-1, Privacy Protection (November 2001)]

b) [ ] Clause 1-6, Contingent Fees (January 1997)

c) [ 1 Clause 1-9, Preference for Domestic Supplies (January 1997)

d) [ ] Clause 1-10, Preference for Domestic Construction Materials (January 1997)
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e) [X ] Clause 3-1, Small, Minority, and Woman-owned Business Subcontracting Requirements
(February 1999)

f [x ] Clause 3-2, Participation of Small, Minority, and Woman-owned Businesses (February 1999)

g) [ ] Clause 9-2, Contract Work Hours and Safety Standards Act - Overtime Compensation (January
1997)

h) [ Clause 9-3, Davis-Bacon Act (January 1997))

i) [ ] Clause 9-6, Walsh-Healey Public Contracts Act (January 1997)
i) [X ] Clause 9-7, Equal Opportunity (January 1997)

k) [ ] Clause 9-10, Service Contract Act (January 1997)

1) [ ] Clause 9-11, Service Contract Act - Short Form (January 1997)

m) [ ] Clause 9-12, Fair Labor Standards Acts and Services Contract Act - Price Adjustments
(January 1997)

n) [ ] Clause 9-13, Affirmative Action for Handicapped Workers (January 1997)

0) [ ] Clause 9-14, Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era
(January 1997)

b. Examination of Records.

(1) Records. "Records" includes books, documents, accounting procedures and practices, and other
data, regardless of type and regardless of whether such items are in written form, in the form of computer
data, or in any other form.

(2) Examination of Costs. If this is a cost-type contract, the supplier must maintain, and the Postal
Service will have the right to examine and audit all records and other evidence sufficient to reflect properly
all costs claimed to have been incurred or anticipated to be incurred directly or indirectly in performance of
this contract. This right of examination includes inspection at all reasonable times of the supplier's plants,
or parts of them, engaged in the performance of this contract.

3) Cost or Pricing Data. If the supplier is required to submit cost or pricing data in connection with
any pricing action relating to this contract, the Postal Service, in order to evaluate the accuracy,
completeness, and currency of the cost or pricing data, will have the right to examine and audit all of the
supplier's records, including computations and projections, related to:

(a) The proposal for the contract, subcontract, or modification;

(b) The discussions conducted on the proposal(s), including those related to negotiating;

(c) Pricing of the contract, subcontract, or modification; or

(d) Performance of the contract, subcontract or modification.

(4) Reports. If the supplier is required to furnish cost, funding or performance reports, the contracting
officer or any authorized representative of the Postal Service will have the right to examine and audit the
supporting records and materials, for the purposes of evaluating:

(a) The effectiveness of the supplier's policies and procedures to produce data compatible with the
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objectives of these reports; and
(b) The data/ reported.

(5) Availability. The supplier must maintain and make available at its office at all reasonable times the
records, rnatenals; and other evidence described in paragraphs (a) through (d) of this clause, for
examination, audit, or reproduction, until three years after final payment under this contract or any longer
period requu'ed by statute or other clauses in this contract. In addition:

(a) If this contract is completely or partially terminated, the supplier must make available the records
related to the work terminated until three years after any resulting fina! termination settlement; and

(b) The supplier must make available records relating to appeals under the claims and disputes clause
or to litigation or the settlement of claims arising under or related to this contract. Such records must be
made available until such appeals, litigation or claims are finally resolved.

Note: (Note to contracting officers: Any contemplated changes to this paragraph (b.) may not be made
before (1) consulting with assigned counsel and the Office of the Inspector General and (2) a deviation has
been reviewed and approved by a higher level than the contracting officer who holds deviation approval
authority. See PM 1.3.2.b)

CLAUSE 4-4 Nondisclosure (Professional Services) (January 1997) (4.5.3)

The supplier acknowledges that confidential information might be generated or made available during the
course of performance of this agreement. In addition to the restrictions on disclosure established under the
supplier’s code of ethics, the supplier specifically agrees not to disclose any information received or
generated under this contract, unless its release is approved in writing by the contracting officer. The
supplier further agrees to assert any privilege allowed by law and to defend vigorously Postal Service rights
to confidentiality.

CLAUSE 8-6 Rights in Technical Data (January 1997) (8.3.5)
a. Definitions

(1) Data. Recorded information, regardless of the form or the medium on which it may be recorded. The
term includes technical data and computer software. The term does not include information incidental to
contract administration, such as financial, administrative, cost or pricing, or management information.

(2) Form, Fit, and Function Data. Data relating to an item or process that are sufficient to enable physical
and functional interchangeability, as well as data identifying source, size, configuration, mating and
attachment characteristics, functional characteristics, and performance requirements; except that for
computer software, it means data identifying origin, functional characteristics, and performance
requirements but specifically excludes the source code, algorithm, process, formulas, and machine-level
flow charts of the computer software.

(3) Limited Rights Data. Data other than computer software developed at private expense, including minor
modifications of these data.

(4) Technical Data. Data other than computer software, of a scientific or technical nature.

(5) Unlimited Rights. The rights of the Postal Service in technical data and computer software to use,
disclose, reproduce, prepare derivative works, distribute copies to the public, and perform and display
publicly, in any manner and for any purpose, and to have or permit others to do so.

b. Allocation ofRights
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(1) Except as provided in paragraph ¢ below regarding copyright, the Postal Service has unlimited rights in:

(a) Technical data first produced in the performance of this contract (except to the extent that they
constitute minor modifications of data that are limited rights data);

(b) Form, fit, and function data delivered under this contract; cxt.‘,ept that all form, fit, and function data
describing limited rights data must be delivered with unlimited rights;

(c) Technical dam delivered under this contract that constitute manuals or instructional and training
material for intallation, operation, or routine maintenance and repair of items, components, or processes
delivered or furnished for use under this contract; and

(d) All other technical data delivered under this contract, unless provided otherwise in paragraph g below.

(2) The allocation of rights in any computer programs, data bases, and documentation will be determined
by the Rights in Computer Software clause, except that limited rights data formatted as computer data bases
for delivery to the Postal Service are to be treated as limited rights data under this Rights in Technical Data
clause.

c. Copyright

(1) Unless provided otherwise in paragraph d below, the supplier may establish, without prior approval of
the contracting officer, claim to copyright in scientific and technical articles based on, or containing,
technical data first produced in the performance of this contract and published in academic, technical, or
professional jogrnals, symposia proceedings, or similar works. The prior, express written permission of the
contracting officer is required to establish claim to copyright in all other technical data first produced in the
performance of|this contract. When making claim to copyright, the supplier must affix the applicable
copyright notice of 17 U.S.C. 401 or 402. The supplier grants to the Postal Service and others acting on its
behalf a paid-up, nonexclusive, irrevocable worldwide license in such copyright data to reproduce, prepare
derivative works, distribute copies to the public, and perform and display the data publicly.

(2) The supplier may not, without prior written permission of the contracting officer, incorporate in
technical data delivered under this contract any data not first produced in the performance of this contract
containing the copyright notice of 17 U.S.C. 401 or 402, unless the supplier identifies the data and grants to
the Postal Service, or acquires on its behalf at no cost to the Postal Service, a license of the same scope as
set forth in subparagraph c.1 above.

(3) The Postal Service agrees not to remove any copyright notices placed on data pursuant to this paragraph
¢, and to include such notices on all reproductions of the data,

d. Release, Publication, and Use of Technical Data

(1) The supplier has the right to use, release to others, reproduce, distribute, or publish any technical data
first produced by the supplier in the performance of this contract, except to the extent these data may be
subject to the federal export control or national security laws or regulations, or unless otherwise provided
below in this paragraph d.2 following or expressly set forth in this contract.

(2) The supplier agrees that if it receives or is given access to data necessary for the performance of this
contract that contain restrictive markings, the supplier will treat the data in accordance with the markings
unless otherwis¢ specifically authorized in writing by the contracting officer.

e. Unauthorized Marking of Data

(1) If any technical data delivered under this contract are marked with the notice specified in paragraph g

below and the use of such a notice is not authorized by this clause, or if the data bear any other
unauthorized restrictive markings, the contracting officer may at any time either return the data or cancel
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the markings. The contracting officer must afford the supplier at least 30 days to provide a written
Justification to substantiate the propriety of the markings. Failure of the supplier to timely respond, or to
provide written justification, may result in the cancellation of the markings. The contracting officer must
consider any written justification by the supplier and notify the supplier if the markings are determined to
be authorized.

(2) The foregoing procedures may be modified in accordance with Postal Service regulations implementing
the Freedom of Information Act (5 U.S.C. 552) if necessary to respond to a request thereunder. In addition,
the supplier is not precluded from bringing a claim in connection with any dispute that may arise as the
result of a final disposition of the matter by a court of competent jurisdiction.

f. Omitted or Incorrect Markings

(1) Technical data delivered to the Postal Service without limited rights notice authorized by paragraph g
below, or the copyright notice required by paragraph ¢ above, will be deemed to have been furnished with
unlimited rights, and the Postal Service assumes no liability for the disclosure outside the Postal Service,
the supplier may request, within six months (or a longer time approved by the contracting officer) after
delivery of the data, permission to have notices placed on qualifying technical data at the supplier's
expense, and the contracting officer may agree to do so if the supplier:

(a) Indemnifies the technical data to which the omitted notice is to be applied;
(b) Demonstratés that the omission of the notice was inadvertent;
(c) Establishes that the use of the proposed notice is authorized; and

(d) Acknowledges that the Postal Service has no liability with respect to the disclosure, use, or reproduction
of any such data made before the addition of the notice or resulting from the omission of the notice.

(2) The contracting officer may also (a) permit correction at the supplier's expense of incorrect notices if
the supplier identifies the technical data on which correction of the notice is to be made and demonstrates
that the correct notice is authorized, or (b) correct any incorrect notices.

g. Protection of Limited Rights Data. When technical data other than data listed in b.1(a), (b), and (c) above
are specified to be delivered under this contract and qualify as limited rights data, if the supplier desires to
continue protection of such data, the supplier must affix the following "Limited Rights Notice" to the data,
and the Postal Service will thereafter treat the data, subject to paragraphs e and f above, in accordance with
the Notice:

LIMITED RIGHTS NOTICE

These technical data are submitted with limited rights under

Postal Service Contract No. (and subcontract [ ], if appropriate). These data may be reproduced and used by
the Postal Service with the express limitation that they will not, without written permission of the supplier,
be used for purposes of manufacture or disclosed outside the Postal Service; except that the Postal Service
may disclose these data outside the Postal Service for the following purposes, provided that the Postal
Service makes such disclosure subject to prohibition against further use and disclosure:

(1) Use (except for manufacture) by support service suppliers.

(2) Evaluation by Postal Service evaluators,

(3) Use (except for manufacture) by other suppliers participating in the Postal Service's program of which
the specific contract is a part, for information and use in connection with the work performed under each

contract.

(4) Emergency repair or overhaul work.
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This Notice must be marked on any reproduction of these data, in whole or in part.

h. Subcontracting. The supplier has the responsibility to obtain from its subcontractors all data and rights
therein necessary to fulfill the supplier’s obligations under the contract. If a subcontractor refuses to accept
terms affording the Postal Service such rights, the supplier must promptly bring such refusal to the attention
of the contracting officer and may not proceed with subcontract award without further authorization.

i. Relationship to Patents. Nothing contained in this clause implies a license to the Postal Service under any
patent or may be construed as affecting the scope of any license or other right otherwise granted to the
Postal Service.

CLAUSE 8-13 Intellectual Property Rights (January 1997) (8.3.10)

PART 4 - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

LISTING
Attachment No, No of Pages Attachment Title
01 03 Statement of Work
02 05 ORC Proposal
03 01 MEMO: Supplemental Ordering Instructions for clause 2-39
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STATEMENT OF WORK
RESEARCH PROCUREMENT REQUIREMENTS

L BQCKGROUND

for its marketing Programs. The overgj) Purpose of the research is to Support interng| Customers
in terms of product improvements, pricing of Products, channe| Programs and other information

Needs.

Examples of the ways in which this research may be ysed include the following: increase or
mer satisfaction

protect revenue, improve Custo
Customer actions, change product imagery, improve prodyct features, align product offerings with

these research Projects that the Supplier must meet, Each individua| task order will be
accompanied by a task-specific Statement of Work that will provide the Specific requirements for
that task.

Two broad approaches to Postal Service market research are used--qualitative research
methodologies and Quantitative research methodologies. Generally, the Postal Service will
determine which type, or what combination, of these is needeqd.

A, ualitative Re earch

as needed.

When qualitative research is needed, the Supplier shall be responsible for aj project design
and follow through. This will require the Supplier to attend a meeting at headquarters to

Reports 'shalf incfude sections concerning project background* methodology, executive
Summary, detailed findings, and conclusionsﬂmplications. Reports shajl provide key
insights, leamings anq actionable information against objectives,



As needed, the supplier may be asked to develop and deliver a presentation of the research
findings at Posta) Service offices.

The supplier shall be required to provide all of the foregoing as specified in the task-specific
tatement of Work and the contract. The Supplier shall also provide quality controj
Management of a|| phases of work.

B. uantitative Research

Quantitative methodologies may be used to confirm hypotheses developed through
qualitative research and to estimate the level and distribution of opinions or needs among the
universe under Study leading to deeision-making cancerning marketing or Operational actions.
Quantitative methodologies may also be used to obtain information and data for estimation of
& and/or for use in rate cases presented before the Postal Rate
Commission. A number of population segments and Sub-segments may be of interest.

often employed in this type of research are telephone interviews

The methodologies most
andtoa lesser extent intercept interviews. The Postal Service also wishes to explore and

As needed, the Supplier may be asked to develop and deliver a Presentation of the research

findings at Postal Service offices,

The supplier shal| be responsible for purchasing al| samples for recruitment of respondents
except in those situations where the Posta] Service is able to Provide the sample from its



database of customers. The latter situation would apply only when the targeted respondents
are business customers of the Postal Service.

The supplier shall be required to provide all of the foregoing as specified in the task-specific
Statement of Work and the contract. The supplier shall also provide quality control
management of all phases of work.

DELIVERABLES

The task-specific Statement of Work shall supply the deliverable items for the specific project.
These generally will include, but may not be limited to, the following:

* Meeting with Postal Service management at Postal Service offices to discuss the study
objectives and goals.

Detailed study design for Postal Service approval

Detailed sampling plan and sample frame for Postal Service approval

Sample selection

Recruitment of participants or respondents

Questionnaire and/or discussion guide and/or Screener development for Postal Service

Screener and/or qQuestionnaire pretest with recommended changes in writing
Completion of interviews and/or moderation of focus group discussions

Draft and final data tabulations

Analysis of findings or data

Preparation of a draft and final report for Postal Service approval

Preparation of a one-page summary of the findings for inclusion in the Market Tracks
information system.

Presentation of results, if required

For rate case research, preparation of the relevant draft and final library reference for
Postal Service approval

* For rate case research, the supplier shall also provide a rate case witness and written
testimony in response to interrogatories for Postal Service approval, if required.

PERIOD OF PERFORMANGCE

Each task-specifig Statement of Work shall include the period of performance requirements.
These specify the time frame required for completion of various project sub tasks including the
draft and fina| reports. Any hard calendar dates for performance of specific tasks will also be
provided. Because the completion of research tasks is integral to other work flow, these period of
performance requirements are of the utmost importance and must be adhered to.

At the start of each project the supplier shall provide a planned work flow schedule and shall keep
the Postal Service informed of any deviations that occur to the planned schedule.



ATTACHMENT 3
CONTRACT # 2APSER-05-B-3005

PURPOSE: Supplemental Technical Direction — WORK ORDERS

The following outlines the supplemental instructions for Work Orders issued under the
executed Delivery Order issued under the referenced Contract and associated Schedule:

Specific Supplies and Services to be furnished under a Delivery Order, as
executed by the Contracting Officer, will be directed by authorized Postal Service
personnel through the use of Work Orders.

Authorized personnel include the Contracting Officer or a designated Contracting
Officer’s Representative (COR). No other personnel other than the Contracting
officer or authorized COR may place Work Orders against this Delivery Order.

The purpose of a Work Order is to specifically direct/task a supplier for a discrete
and definable outcome/deliverable.

The COR, or Ordering Office, must report the progress of this Delivery Order and
the manner in which Work Orders are being issued to the Contracting Officer on a
Quarterly Basis. The COR will maintain a log (record) of all Work Orders
Placed, to include a Work Order number, title, description, dollar amount,
deliverables and required delivery dates.

The Sum Total of all Work Orders may not exceed the value of the Delivery
Order without written authorization of the Contracting Officer.

All Work Orders issued under this Delivery Order must be fixed price.

Work Orders may be issued by the COR in writing, written telecommunication,
electronic data interchange, or verbally. All verbal orders must be confirmed in
writing.

All Work Orders issued by the Postal Service must be preceded by receipt of a
firm proposal from the supplier in response to a requirements document issued the
Postal Service.

All proposals must be presented in writing or written telecommunications.

All proposals which are received by the COR(s) must be reviewed thoroughly by
Contracting Officer or COR.

If a proposal is requested from multiple sources (who have received executed
Delivery Orders previously by the Contracting Officer), a documented
recommendation must be given to the COR by the reviewer(s).



o | The documented recommendation may be in writing, written
telecommunication, or verbally.

o All verbal recommendations must be confirmed in writing.
o Afier receipt of these documented recommendations the COR will notify

all potential suppliers in writing or written telecommunications who has
received the Work Order and the general reason for the decision.

The COR should negotiate with the supplier in the bests interests of the Postal
Service before the final Work Order is issued.

The Supplier and the Postal Service must come to an agreement of scope and
pricing issues prior to issuance of a Work Order.

The COR will notify the supplier in writing, written telecommunication,
electronic data interchange, or verbally to proceed with a Work Order. All Work
Orders issued verbally will be documented.

Issuance of a Work Order is considered confirmation of a binding agreement.

The Supplier shall furnish the Contracting Officer with a Quarterly Status Report
of the Work Orders issued, including value and progress.



